JangoMail (ﬁ Tutorial

How to Use Embedded Images

Overview:

For years now, finding a way to keep email clients from blocking images embedded
into HTML emails has been the Holy Grail of email marketing. No matter which way you
approached the problem, the result was nearly always the same: an annoying red x
placeholder where your company logo or the picture of your hottest new product should
have been, requiring the recipient to click on a link in order to view the images.

JangoMail’s newest feature, block-resistant Embedded Images, will relegate most of those
pesky little red x’s to the permanent recycle bin, and allow users to easily embed the
content of HTML email images into their email messages, thereby ensuring that those
images are immediately visible to recipients when the email is opened—even when the
email client is set to hide images by default!
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How do I use this feature?

To bypass image blocking, go to the Send Email page and scroll down to the Advanced
Options section. Checking the box next to the new "Embed Images” field will
automatically convert the image references in your HTML email into encoded embedded
images and ensure that your company logo and product images are instantly
viewable by any recipient using a desktop email program (e.g. Outlook Express,
Outlook, Windows Mail, Thunderbird) and by those using a Web-based email program such
as Gmail; AOL, Yahoo and Hotmail subscribers will still need to need to click on a link to
view the embedded images.

Advanced Options

Click Tracking: r
Cpen Tracking: W
Embed Images {new!): ¥ Warning
Do not send duplicates: W
Mark as Template: -
Priority: Im
Fequest Return Receipt: -

Feply-To Address: I

CC Address: I

BCC Address: I
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If we compare the code of an email sent using Embedded Images with that of an
sent without using this new feature, we would find notable differences.

Here’'s a portion of the code of an email that was sent using hosted images:

href="http://uww, popoornpalace. cowd index . cfin/ fa/prod. flavora?s/e090128">
< imgy
sroe="http://img. jangowail.cow/ Clients/ 392 60/ Iages/Vhay09_1 11.ipg"
width="299" height="19a" zlt="Create Your Own Tin From 27 Flaswors™
horder="0"></a></td>
<td colspan="3" width="301" height="196":>
<a
href="http://wyw, popoornpalace. cowd index . cfin/ £a/ fund. home ?s,/e020128 >
< imgy
sro="http://img. jangowail.cow/ Clients/ 392 60/ Iages/Vhay09_1 12.jpg"
width="301" height="19a" slt="Fuhdraising Success is Just a Pop Luay™
border="0":></a></td>

</ trx
<Er>
B4 =
<img sro="http://img. jangomail.comd Clients/ 392 60/ Images, spacer .gif™
width="241" height="1" gslt="" horder="0":></td>
B4 =
<img sro="http://img. jangomail.comd Clients/ 392 60/ Images, spacer .gif™
width="58" height="1" zlt="" horder="0"></td>
B4 =
<img sro="http://img. jangomail.comd Clients/ 392 60/ Images, spacer .gif™
width="113" height="1" glt="" horder="0":></td>
B4 =
<img sro="http://img. jangomail.comd Clients/ 392 60/ Images, spacer .gif™
width="15" height="1" slt="" horder="0"></td>
B4 =
<img sro="http://img. jangomail.comd Clients/ 392 60/ Images, spacer .gif™
width="173" height="1" glt="" horder="0":></td>
</ trx
</ tablesx
</centers

<P ALIGH="CENTER"><A

HEEF="http://uww, jangomail .comw' default . asp?w=EFT&amp; 3=e%2popcornpalace™><ITHG
SRC="http://wuw, jangomai l . cowd images/ PoveredByJangolailSmal 1. gif™
BORDER="0"></ A></ P>

<Pr<FONT FACE="Verdana™ SIZE="2Z" COLOR="#000000">This e-wail was sSent

by Popcorn Palace, located at 4210 Trawnsworld Bd, Schiller Park, IL

60176 [(US4) . To receiwve no further e-mails, please <a
href="http://x.popoornpalace. comu. 2?2J=228757491 camp; w=BS903DPEEZ 53 643 B4 A003 63 DF422622BA > lick
here</a> or reply to thiz e-mail with "unlist™ in the Subject

line.</FONT=></P>

<img sro=Thttp://x.popoornpalace.comdo. Z?I=22875749]1 famp imid=1"

</hody>

—j————AGJNG_QSDS_D.21452556110767011111———
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Here’s a portion of the code of the same email sent using the

L
<imy sre="cid:03550109645bi0df5216050701a8c0f ATGINI1E™
width="173" heightc="1" alc="" border="0"></td>
</rEx
</rablex
<fEenters
<P ALIGN="CENTER"><lL
HREF="http://www. jangomail.com/default.asp?w=EFT&éamp: s=e32Dpopcornpalace > <IHG
SRC="cid:0355019645n$04f5216050701a8c00 AJGIN117"
BORDER="0"></A»</ P>
<P><FONT FACE="WVerdana'" SIZE="2"™ COLOR="#000000">This e-mail was sent
by Popocorn Palace, located at 4210 Transworld Rd, Schiller Park, IL
60176 (USA) . To receive no further e-mails, please <a

Embedded Images feature:

href="http://x.popcornpalace.com/u. z?j=228757520&amp ; m=BECZ1AAD2CCD4A32BB71142DFA0334FF ">click

here</a> or reply to this e-mail with "unlist" in the Subject
line.</FONT></P>

<img sre="http://x.popeornpalace.comdo.z?j=228757520&8mp; mid=1">
</hody>

—————— AGIJNG 9304 0.720011111-34325957246--

——AGTNG 2303 0.72001313111-534325357246
Content-Type: image/gif: name="VDay09 1 01.gif"
Content-Transfer-Encoding: bhase6d

Content-ID: <035501c9645h50d£5216050701a8c0RATGTHLO

ROLGODLhE0AdAKTAALZ 9vdEElyOtLE19faac] 1 2TV gALAR/ // yHEBALAAAAAL AAAARD X ABOALAP,
elre/ JDESaul00viiu/ 9gKISkatSoqgSs 675wl Ho0bd94r uss7/ / Ao HEILEgPyERyyWwin9CodEr F
AQLFAOABIVwlUOyYCyLNAQE+AEOKS iDDr leKHAESHONnzcMD AAVEGEHe AIDe HELYGaEa3+EjgS4
BAFuY1wTawR1EXS+F I0KeJS54jJwLDaJbDnuiEANKhwHALG4Rg1WTEO4CEWZ JAHXZ v WOAAEpnQz L
cIVOg3gKEmdOis+5nL 6AT7Z21n2W504AH3 ¢/ hedaEx0albh W Zal 7yl KugSdx 54 gz TUs A7 vRuaken
ICAYEIApI/SGagFrnSSNglaNos 1H40hS4wil/ 99wt IIQIEOYOhNgVZ RUYENOD ARgYE3 0POSe O
L1IH+Mal2 IKChACPz1aImIBGDEYPIVCFTOOIEngwuiiljac450053khex JR+kEp lrxt InjpepEnl7G
Y1RENysvEzih7FLOSheoYAPYEhaSd0gslgZ0egXLy1 Il kAucPeRZABSPSBEI JkxsYCyiZ JB1dXz
VIDazj3vLEjcHNpDUEnGhGPOREN4OBXEF dgNGIGh UL vW 5o TOQEemed 0¥ NiGsNn+uldhosPmt 20 Sg0
1u0+&/ wEeqhQyKgIBeEzKL Qi ZXysRi9Ti8+1rVwRh Zd32 AG4e / / EEST+DPmSdvedP 10XGp 70Nz 71T
OWVAX/ QrkFoTXkTOiCigf IGKGEauTkIZ40E4FEDZEaThEadr 6CGCGE4040gklm)iis imgOKELLho
4gEJLALT

—————— AGTNG 9303 0. 720011111-343259572446
Content-Type: imagefgif; name="¥Day09 1 02.gif"
Content-Transfer-Encoding: baseb6d

Content-ID: <035501c9645h50dE5216050701a8c03ATGTH11-

ROLGOD lhugAdAKIAAN I Y2 MCOuS0tLEXSEJgam]l 2V ALAP/// VHSBAAAARAAL AAAAACEABOLAAR/
elre/ JDESaud00viu/ 9gKISkaZSoqaSs675uLM90bd94russ?/ / Ao HEILByPyETYF AgLl pFraYAGY
Kp?MI=snJsToEhrDgED AMCmAxQQV¥ Tix¥glhwicGIlvi ZkvbLleB+ych XgwEBgUBYAS AAHS v AV GYD
YOraD GV EmoDnpgZwihe XFEKYATnwES cpiukFgillsbhrw+DCuVSsogrbwdpBrutogx IO lugR7 YV
g092 ywelhSROzawHhawhwwEleavivwr£YQUHleis2gthiLgGevE] APOSda jwSdVhaw 64V ic+Q¥t
gLZcqdgTo0rcilDRphiidEwOKYLh+dEh1MUdn/ wG lgONCi julDJEEAIVCS iFnbpkugyshBiLpDUwB
OroUCtM1AFnE 4t WOEZMINNw/ CLLSzNrnTdeT16VE3Qt zJupJo0XEVE LJJuLEcBE95p ImVC 3 IKEER
CWWAgswhOO7?FzrR2x0k6Lt DHgEUw T E+wh 08 TegquwESib2 ChngRp&8o lUc ZeGg2 Lzp S/ fr¥nchln
cwEPBZXinB1MAB?DEudO+cIThpT7o0SKOZHINluatSz+/ hTEZNEDgwt BnTO Tz Z0Br 015 kEnZuke
dhigh0¥hkznfNGESn+RIGDTEIjvDEt Ssad idOuMLog0JuK0] 1k6N7 k4 NOTERy7£3Ei TFUF 1 IzEZnds
PCOGONRENe 2V wlThZ iICVTPHEp TOwS AemShIj Iy Y LiEIQ+ulkQe+pwTHIBEVAEQT 17EEYKEKYXD
CRWPZEB]BYxE4AdlEDTx IhWwYLEL1Iz+2 IBSGRiHx I XhObFCFE z HagVEQS UTp S ZRUVInn 1 1V heocpe WT
XEaQAAL7T

—————— AGTNG 5505 0. F20011111-34325 57246
Content-Type: imagefgif; name= VYDay09 1 03.gif"
Content-Transfer-Encoding: bhase6d

Content-ID: <035501c9645h50dE£5216050701a8c0RATGTHL2:

ROLGOD lhr QAdAKIAACTiIr vE8vN3c235+EsGpf0dHRwALAR/// VHSEAAAARAAL AAAAACLABOLAARS
elre/ JDPESaul00viu/ 9gKISkaiSoqaSs67SuLMo0bdS4ruds7/ /Ao HEILEGPRIEAYEQRC I+AY oo
LGEF&1RaalaeleogOl ATACAFZ twIEBept 3JbGNgFVEEEDVeSvRRgD 1J1e AAHAIRAiIQEThV 1S Ao 1k
BwaldVpQC1l/ CnkDkwEENwYDU1RL 1gW]) joASgmliZdW1JQRIVVMHEL1kEi ZiHVHaT] AyQU11VhoPE
h7ZkdLQAAYITBnKuC7AMp I1MAAGN 1hI lvicx+kgEz17gIEm/ L 6wAFdEVAAQWTES xS 1p 7/ n¥he 53t
wh¥FENAOCHAgnAEOiYolTLedjep3GCeulsiMeFijASweV jpEyS4ZUFOuF Tzop 1QDR?YY4RIAp Sev
Tu3Ildz0joGYnxeprBvTr 8L ILDOLGEQUguwDXKIENYRUaFLPnFo 1 TkvgK I dEaf 1XpDp l3EGen
KIMjh35IghDeRIlr0ifduxz0dN3LE 6/ £vdADCx SMUPCEERLT

—————— AGTNG 2303 0. 720011111-343235B857246
Content-Type: image/jpeqg: name="VDay09 1 04.jpg"
Content-Transfer-Encoding: bhase6d

Content-ID: <035501c9645h50dE£5216050701aBcD@ATETHL3

£93/ 4R A0S RETRGABAGAAZ ABKAAD TAARRHV a3 kAAQAEARAANGAL, +4ADRKFkbEJ LAGTAALLLAT /I
AIQACAYGEgYGCAYGCAwIEwgNDgo ICA0CE ADNDgONEEEND gONDgwRD X ITFEM3D xgTGhoTGCHiIil]
JyenJyendyenJwEJCAgI CgkLCOKLDgsNCw4RDg4CDhETDQOOD OO TGEEPDwSPERGWF X QUF EcUGho T
GBoal3EgI3Endycndyendyon/ SAAEQgAiwITAVE L AATRAQMRAL /EAMIAAATEEQEALAALARARARAL
AAABEOIDEAYHCAEAAWEBAQEBAAAAAAAAAAARAARCAWOFEgeQAAED AwIDAwcHEwcKEQUAAAECAWQA
EQUSEiExEOEiE1FhOhSUVREXgZEvQr OVohFEVi0ENCGEo JHKNHTEc oKy 60z ZEUIKIQINRfwdc ]
gXREALOMC AwMHCgOGAWEBARALAQACAREEITESQVEFCcEEiN1IKSEZGESdFCor JTF AahwW Izgg I Q3 MO
SGMIVEST/ZgANMAVELAREDEQAS A0/ 15761713 DA3v1IsHLY0Zvifuwi GEDrhadUZpROo0sAXIIr0JE
mEgsTE£5cEd4hTqzENeEiNUNOKP OV nZ 4x jrxde00Hgk0 I jqaof4w3 ¥/ wC+5Eg/ 82/ 6dVDd+63/
AMewPth/ AKdQgHOOhEneéndoS64+vaCELZ WY/ pCnviTdEv3 Ielv+nT+Ld1+/ ch7W/ 6d0¥ Iu3TYD toc
®e0d0ZptLEZLxEmdyvihdpDT3gell ] Shoof IaGiVxo3 e Sgl EMMDAL/ gxgSag0VEN 6 Exbur3 TkPad
#To+Ldle/Mh?W/ 6d3LnTTErKCAvEul IS6H4qeSyUPqULor WScWEISBiZGM7DkgESC0Z ppdvEASCY
G4ocydogdPASEmCS24EMTREG63 cd5No0ESgOalPiddvele lv+nT+Ld0+/ Nh7T96d01Bt 281263903
E7vpTESNEACmEu3IdS jweuQH72 2 6dVDdus uRemQ+Z1t706gwpRPOg1Hh+agvis jzobbZ9CEEBZ3 Qpv
4s3T78yHth3p0fFme £ fmQSref 003 6hVTNEkvEiE jzr RevhH+zH3 G2 +RO0++8h7U9 6dP4r 3T77yvHE
T3plDUETWL/aPOtBhl/ yY+41THRXuj33POged0nsV o989/ anvTgHp0th+0edUL W2 +TH3 G+pTHx Xu
J33P9qef0)4r3R77n+1PenUPTolv7RS10thhSMEfch 6 IMEFWEPfo/ 2 p 706 £xVui33PSge900TkDnd
1gdhpa3fp3onoNaj oGLule8mvire/ vuf7U96dP4g3 P7?Tn+1PenUHENN1Q4EE9 tGps aPOgOilvy IT+4
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As you can see, in the hosted images example, the image code refers to an outside URL
where the image has been stored for retrieval; in the Embedded Images example, the
image references have been converted into encoded embedded images, and all references
to an exterior URL have disappeared.

Pros & Cons of Using JangoMail’s
Block-Resistant Embedded Images Feature:

Embedded Images offer e-marketers a number of obvious advantages:

1. Increased brand recognition: Automatically displaying your company logo at
the top of each email significantly increases brand recognition.

2. Higher email response rates: Ensuring that product images appear in each and
every email delivered can positively impact both email response rates and your
overall bottom line.

3. Ability to view images when recipient’s computer is off-line: Since embedding
inserts the image data directly into the email, if the internet connection is down
or if the images have been removed from the server, the images will remain
visible in the email message.

However, embedded images also come with a few note-worthy caveats:

1. Increased email size: Embedding, rather than linking, to images will increase the
overall size of your emails.

2. Additional bandwidth fees: Embedded images may trigger an increase in
bandwidth fees.

3. Open tracking data may be misleading: Since open tracking is often contingent
upon a unique image being downloaded by the recipient’s email program, the use of
Embedded Images may skew your open tracking data.

API Reference

To send emails with embedded images using the API, call the SendMassEmail method and
set EmbedImages to "True" or "False" using the Options input parameter.

Summary:

JangoMail’s block-resistant Embedded Images feature allows email marketers to easily
ensure that delivered email looks exactly the way it was intended to, with the
sender’s company logo and all product images viewable by most recipients as soon
as the email is opened and without having to click on a link. While the known drawbacks
of embedded images may make this method unfeasible for some, the majority of e-
marketers will find that the increased brand recognition and greatly improved
response rates associated with embedded images will more than make up for the
additional costs associated with a larger overall email size and excess bandwidth charges.
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