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Sending Transactional Emails: 

Using the SendTransactionalEmail and 
SendTransactionalEmailFromTemplate API methods 

 

Overview: 
 

JangoMail provides a robust mechanism for sending single-recipient transactional 

emails.  Examples of transactional emails are order confirmations, appointment 

reminders, “be my friend” requests on social networking sites, and other single-

recipient email messages that result to facilitate a transaction between the sending 

organization and the recipient. 

 

Transactional emails are sent via the API/Web Service methods, 

SendTransactionalEmail or SendTransactionalEmailFromTemplate. 

SendTransactionalEmail should be used for dictating all details of the email through the 

JangoMail API. SendTransactionalEmailFromTemplate should be used to enable Marketers to 

dictate the details of the email by creating email templates in the JangoMail interface. With 

SendTransactionalEmailFromTemplate, you just need to pass the CampaignID of a 

previously created email. 

 

There are test forms for each method that can be used to send test transactional emails. 

See the SendTransactionalEmail Test Form and the SendTransactionalEmailFromTemplate 

Test Form. There is also the technical specification for the SendTransactionalEmail and the 

SendTransactionalEmailFromTemplate method. 

 

JangoMail’s transactional messaging reporting allows a user to view reporting data, such 

as Opens, Clicks, Unsubscribes, Bounces, and Complaints organized by groups of 

transactional emails.  The reporting data can be retrieved in the JangoMail web interface or 

with the Web Service’s reporting methods. 

 

How do I use this feature? 
 

To send transactional emails through the JangoMail API, you must have some programming 

experience using a Web-based API.  Here is a tutorial on how to use the JangoMail API.  

Calling the SendTransactionalEmail and SendTransactionalEmailFromTemplate API methods 

is similar to calling the the SendMassEmail API method.  While SendMassEmail is meant for 

sending email campaigns to multiple recipients (from two recipients to millions of 

recipients), the SendTransactionalEmail and SendTransactionalEmailFromTemplate methods 

are designed for sending single recipient email messages. 

 

If you do not have programming experience, consider using the JangoMail SMTP Relay to 

send transactional emails. This requires less technical expertise. You will need to set up 

your emails to send through relay.jangosmtp.net. For full instructions, see our SMTP 

Tutorial. 

 

Tutorial 

http://api.jangomail.com/api.asmx?op=SendTransactionalEmail
http://api.jangomail.com/api.asmx?op=SendTransactionalEmailFromTemplate
http://api.jangomail.com/api.asmx?op=SendTransactionalEmailFromTemplate
http://api.jangomail.com/help/html/655d20ca-2164-c483-fb21-d3d0ee049155.htm
http://api.jangomail.com/help/html/f9977c2d-aaf0-2545-5a6f-b831bd81acdd.htm
http://www.jangomail.com/documents/Public/JangoMail_Tutorial_API.pdf
http://www.jangomail.com/documents/Public/JangoMail-Tutorial-SMTP-Relay-Tracking.pdf
http://www.jangomail.com/documents/Public/JangoMail-Tutorial-SMTP-Relay-Tracking.pdf
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Benefits of sending transactional emails through JangoMail: 
 
Typically, organizations send transactional emails either manually, using a desktop or web-

based email program or programatically through server-side scripting on a web page.  The 

email message is routed through an SMTP server to the recipient. 

 

There are many advantages to using JangoMail’s API methods or SMTP Relay Service: 

 

1. Authentication: The transactional emails are signed with DomainKeys and 

DomainKeys Identified Mail (DKIM). 

2. Reporting: The transactional emails are tagged such that Open Tracking and 

Click Tracking data is available on the email messages. 

3. Compliance: The transactional emails are checked against your account’s 

unsubscribe and bounce lists, ensuring that emails are not sent to recipients that 

do not want emails from your organization. This saves you money and makes sure 

that you are following CAN-SPAM requirements. 

4. Deliverability: The email messages can be routed through our high-reputation 

sending IP addresses.  Additionally, if your account qualifies, your email messages 

may be routed through servers whitelisted with the Return Path Certification 

Program (additional cost may apply). 

 

Calling the SendTransactionalEmail method: 
 

The following are the required input parameters for the method: 

 
Username 

Password 

FromEmail 

FromName 

ToEmailAddress 

Subject 

MessagePlain 

MessageHTML 

Options 

 

Each input parameters is explained in detail in the technical specification. The “Options” 

parameter allows the user to set tracking and other details of the email message, such as 

Open Tracking, Click Tracking, a CC address, a BCC address, a custom ReplyTo address, 

Attachments, a Transactional Group in which to categorize this email message, and other 

details. 

 

Return Value: When successfully called, the method will return a string such as: 

 

“0 

SUCCESS 

90293283” 

 

The return value is a 0 followed by a newline character followed by the word “SUCCESS” 

followed by another newline character followed by a unique ID number representing this 

transactional email message. 

http://www.jangomail.com/documents/Public/JangoMail-Tutorial-SMTP-Relay-Tracking.pdf
http://www.jangomail.com/features_SenderScoreCertified.asp
http://www.jangomail.com/features_SenderScoreCertified.asp
http://api.jangomail.com/help/html/655d20ca-2164-c483-fb21-d3d0ee049155.htm
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The SendTransactionalEmail method can be called via an HTTP Form Post, an HTTP GET, or 

via a SOAP call.  A test form is available that calls the method via an HTTP Form Post. 

 

Screenshot of Test Form 

 

 
 

 

Calling the SendTransactionalEmailFromTemplate method:  
 
The SendTransactionalEmailFromTemplate method works like the SendTransactionalEmail 

method, but does not require you to enter FromEmail, FromName, Subject, 

MessagePlain, and MessageHTML. Instead you must enter CampaignID, 

PersonalizationValues, PersonalizationColDelimiter and PersonalizationFields.  

 

The following are the input parameters for this method: 

https://api.jangomail.com/TransactionalEmailTest.aspx
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Username  

Password  

CampaignID  

ToEmailAddress  

PersonalizationFields  

PersonalizationValues  

PersonalizationColDelimiter  

Options  

 

Each parameter is explained in detail in the technical specification for this method and more 

information can be found in our blog.  

 

To test the operation using the HTTP POST protocol, visit the JangoMail API page on this 

method and click the Invoke button. 

 

Screenshot of Test Form 

 
 

Creating Transactional Email Groups: 
 

Different kinds of transactional emails may be organized into Transactional Groups. A 

particular Transactional Group can then be assigned to the email message upon each call of 

the SendTransactionalEmail method.  The Reporting interface will then show reporting data 

organized by Transactional Group. 

 

Transactional Email Groups can be created and managed in your account under My Options 
 Transactional Groups.  

 

http://api.jangomail.com/help/html/f9977c2d-aaf0-2545-5a6f-b831bd81acdd.htm
http://www.jangomail.com/blog/2009/11/new-api-method-for-template-driven.html
http://api.jangomail.com/api.asmx?op=SendTransactionalEmailFromTemplate
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In this account, four Transactional Groups have been created.  All accounts come with a 

“Default Transactional Group” that cannot be modified or deleted.  Next to each 

Transactional Group is its unique numeric identifier.  This numeric identifier can be specified 

when calling the SendTransactionalEmail method to assign that particular email message to 

the TransactionalGroup.  Specifically, within the Options input parameter, specify the 

parameter “TransactionalGroupID”.  For example, the Options input parameter may be: 

 

“OpenTrack=True, ClickTrack=True, TransactionalGroupID=20174” 

 

for a transactional email message that is an order confirmation for the sending organization. 

 

If a TransactionalGroupID is not specified in the Options input parameter, the 

email message is grouped into the “Default Transactional Group”. 

 

You can also add Transactional Groups by calling the AddTransactionalGroup API method. 

 

http://api.jangomail.com/api.asmx?op=AddTransactionalGroup
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Additional API Methods for Reporting: 

 
Reporting data is accessible from the JangoMail web interface under Reporting  

Transactional Emails.  Reporting data is also accessible through the following API methods: 

 

Reports_Transactional_GetRecipients_DataSet 

Reports_Transactional_GetRecipients_XML 

Reports_Transactional_GetRecipients_String 

 

Reports_Transactional_GetOpens_DataSet 

Reports_Transactional_GetOpens_XML 

Reports_Transactional_GetOpens_String 

 

Reports_Transactional_GetClicks_DataSet 

Reports_Transactional_GetClicks_XML 

Reports_Transactional_GetClicks_String 

 

Reports_Transactional_GetSingleEmailStats_Dataset  

Reports_Transactional_GetSingleEmailStats_String 

Reports_Transactional_GetSingleEmailStats_XML 

 

Each method is available in three return types, a .Net DataSet, an XML document, and a 

String. 

 

More information on these methods is available on the API home page and in the API 

technical documentation. 

 
Summary: 

 
JangoMail’s SendTransactionalEmail method, SendTransactionalEmailFromTemplate method, 

and SMTP relay service are powerful mechanisms for sending single-recipient transactional 

emails. Email messages are signed DomainKeys, DKIM, tagged for open and click tracking, 

and are sent immediately through high-deliverability SMTP servers. 

http://api.jangomail.com/
http://api.jangomail.com/help/
http://api.jangomail.com/help/
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